NICE Recording | Service Note

Reference SN15008 m 17 April 2015
Type of notice Compatibility notification with MS Windows Server 2003 SP2 Operation System patches

Products tested NICE Recording R5 and R6 (f.k.a. CyberTech)
Also known as NICE Trading Recording and NICE Recording eXpress

SEEH s ES Regression test results — Windows Security Patches

Tested OS Microsoft Windows 7 Professional SP1 (Client + IE9 32-bits)
version(s) Microsoft Windows Server 2003 SP2 (incl. IIS) (Recorder)

Test results No issues are found with the compatibility of the tested products and the patches listed in
this service note.

Recommended
actions

Additional details
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Bulletins released 14™ April 2015 by Microsoft.

Windows 7 Professional SP1

MS15-032 - KB3038314 Tested OK Critical

MS15-034 - KB3042553 Tested OK Critical

MS15-035 - KB3046306 Tested OK Critical

MS15-037 - KB3046269 Tested OK Important

MS15-038 - KB3045685 Tested OK Important
- KB3045999 Tested OK Important

MS15-039 - KB3046482 Tested OK Important

MS15-040 Not applicable for Windows 7

MS15-041 - KB3037574 Tested OK Important
- KB3037581 Tested OK Important

MS15-042 Not applicable for Windows 7

KB2952664 Tested OK

KB2990214 Tested OK

KB3035583 Tested OK

KB890830 Tested OK
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Server 2003 SP2

MS15-027 — KB3002657

MS15-032 - KB3038314

MS15-034

MS15-035 - KB3046306

MS15-037

MS15-038 - KB3045685
- KB3045999

MS15-039 - KB3046482

MS15-040

MS15-041 - KB3037572
- KB3037577
- KB3037578

MS15-042

KB3050995

KB890830
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Tested OK  (updated March 16) Important
Tested OK Moderate
Not applicable for Windows Server 2003 SP2

Tested OK Critical

Not applicable for Windows Server 2003 SP2

Not Tested Important
Tested OK Important
Tested OK Important

Not applicable for Windows Server 2003 SP2

Tested OK Important
Tested OK Important
Tested OK Important

Not applicable for Windows Server 2003 SP2
Tested OK

Tested OK
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Patches validated:

# Client PC on Windows 7 Professional SP1

Cumulative Security Update for ActiveX Killbits for Windows 7 for x64-based Systems (KB2900986)
Cumulative Security Update for Internet Explorer 8 for Windows 7 for x64-based Systems (KB3003057)
Cumulative Security Update for Internet Explorer 8 for Windows 7 for x64-based Systems (KB3008923)
Cumulative Security Update for Internet Explorer 9 for Windows 7 for x64-based Systems (KB3021952)
Cumulative Security Update for Internet Explorer 9 for Windows 7 for x64-based Systems (KB3032359)
Cumulative Security Update for Internet Explorer 9 for Windows 7 for x64-based Systems (KB3038314)
Microsoft .NET Framework 4.5.1 for Windows 7 x64-based Systems (KB2858725)
Microsoft .NET Framework 4.5.2 for Windows 7 x64-based Systems (KB2901983)
Microsoft Browser Choice Screen Update for EEA Users of Windows 7 for x64-based Systems (KB976002)
Platform Update for Windows 7 x64-Edition (KB2670838)
Security Update for Internet Explorer 8 for Windows 7 for x64-based Systems (KB3012176)
Security Update for Internet Explorer 9 for Windows 7 for x64-based Systems (KB3034196)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2 for

x64-based Systems (KB2832414)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2 for

x64-based Systems (KB2861191)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2604115)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2656356)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2729452)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2736422)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2742599)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2789645)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2840631)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2861698)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2894844)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2911501)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2931356)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2937610)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2943357)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2968294)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2972100)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2972211)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2973112)
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Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2978120)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB2979570)
Security Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2

SP1 for x64-based Systems (KB3037574)
Security Update for Microsoft .NET Framework 4.5 and 4.5.1 on Windows 7. Vista. Server 2008.

Server 2008 R2 x64 (KB2894854)
Security Update for Microsoft .NET Framework 4.5. 4.5.1 and 4.5.2 on Windows 7. Vista. Server

2008. Server 2008 R2 x64 (KB2972107)
Security Update for Microsoft .NET Framework 4.5. 4.5.1 and 4.5.2 on Windows 7. Vista. Server

2008. Server 2008 R2 x64 (KB2972216)
Security Update for Microsoft .NET Framework 4.5. 4.5.1 and 4.5.2 on Windows 7. Vista. Server

2008. Server 2008 R2 x64 (KB2978128)
Security Update for Microsoft .NET Framework 4.5. 4.5.1 and 4.5.2 on Windows 7. Vista. Server

2008. Server 2008 R2 x64 (KB2979578)
Security Update for Microsoft .NET Framework 4.5. 4.5.1 and 4.5.2 on Windows 7. Vista. Server

2008. Server 2008 R2 x64 (KB3037581)
Security Update for Microsoft .NET Framework 4.5.1 on Windows 7. Vista. Server 2008. and Server

2008 R2 for x64 (KB2898869)
Security Update for Microsoft .NET Framework 4.5.1 on Windows 7. Vista. Server 2008. and Server

2008 R2 for x64 (KB2901126)
Security Update for Microsoft Visual C++ 2008 Service Pack 1 Redistributable Package (KB2538243)
Security Update for Windows 7 for x64-based Systems (KB2479943)
Security Update for Windows 7 for x64-based Systems (KB2491683)
Security Update for Windows 7 for x64-based Systems (KB2506212)
Security Update for Windows 7 for x64-based Systems (KB2509553)
Security Update for Windows 7 for x64-based Systems (KB2511455)
Security Update for Windows 7 for x64-based Systems (KB2532531)
Security Update for Windows 7 for x64-based Systems (KB2536275)
Security Update for Windows 7 for x64-based Systems (KB2536276)
Security Update for Windows 7 for x64-based Systems (KB2544893)
Security Update for Windows 7 for x64-based Systems (KB2560656)
Security Update for Windows 7 for x64-based Systems (KB2564958)
Security Update for Windows 7 for x64-based Systems (KB2570947)
Security Update for Windows 7 for x64-based Systems (KB2579686)
Security Update for Windows 7 for x64-based Systems (KB2585542)
Security Update for Windows 7 for x64-based Systems (KB2619339)
Security Update for Windows 7 for x64-based Systems (KB2620704)
Security Update for Windows 7 for x64-based Systems (KB2621440)
Security Update for Windows 7 for x64-based Systems (KB2631813)
Security Update for Windows 7 for x64-based Systems (KB2653956)
Security Update for Windows 7 for x64-based Systems (KB2654428)
Security Update for Windows 7 for x64-based Systems (KB2667402)
Security Update for Windows 7 for x64-based Systems (KB2676562)
Security Update for Windows 7 for x64-based Systems (KB2685939)
Security Update for Windows 7 for x64-based Systems (KB2690533)
Security Update for Windows 7 for x64-based Systems (KB2698365)
Security Update for Windows 7 for x64-based Systems (KB2705219)
Security Update for Windows 7 for x64-based Systems (KB2706045)
Security Update for Windows 7 for x64-based Systems (KB2712808)
Security Update for Windows 7 for x64-based Systems (KB2727528)
Security Update for Windows 7 for x64-based Systems (KB2758857)
Security Update for Windows 7 for x64-based Systems (KB2770660)
Security Update for Windows 7 for x64-based Systems (KB2803821)
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Security Update for Windows 7 for x64-based Systems (KB2807986)
Security Update for Windows 7 for x64-based Systems (KB2813347)
Security Update for Windows 7 for x64-based Systems (KB2813430)
Security Update for Windows 7 for x64-based Systems (KB2839894)
Security Update for Windows 7 for x64-based Systems (KB2840149)
Security Update for Windows 7 for x64-based Systems (KB2847311)
Security Update for Windows 7 for x64-based Systems (KB2847927)
Security Update for Windows 7 for x64-based Systems (KB2855844)
Security Update for Windows 7 for x64-based Systems (KB2862152)
Security Update for Windows 7 for x64-based Systems (KB2862330)
Security Update for Windows 7 for x64-based Systems (KB2862335)
Security Update for Windows 7 for x64-based Systems (KB2862966)
Security Update for Windows 7 for x64-based Systems (KB2862973)
Security Update for Windows 7 for x64-based Systems (KB2864058)
Security Update for Windows 7 for x64-based Systems (KB2864202)
Security Update for Windows 7 for x64-based Systems (KB2868038)
Security Update for Windows 7 for x64-based Systems (KB2868626)
Security Update for Windows 7 for x64-based Systems (KB2871997)
Security Update for Windows 7 for x64-based Systems (KB2872339)
Security Update for Windows 7 for x64-based Systems (KB2884256)
Security Update for Windows 7 for x64-based Systems (KB2887069)
Security Update for Windows 7 for x64-based Systems (KB2892074)
Security Update for Windows 7 for x64-based Systems (KB2893294)
Security Update for Windows 7 for x64-based Systems (KB2912390)
Security Update for Windows 7 for x64-based Systems (KB2918614)
Security Update for Windows 7 for x64-based Systems (KB2922229)
Security Update for Windows 7 for x64-based Systems (KB2926765)
Security Update for Windows 7 for x64-based Systems (KB2939576)
Security Update for Windows 7 for x64-based Systems (KB2957189)
Security Update for Windows 7 for x64-based Systems (KB2957503)
Security Update for Windows 7 for x64-based Systems (KB2957509)
Security Update for Windows 7 for x64-based Systems (KB2961072)
Security Update for Windows 7 for x64-based Systems (KB2965788)
Security Update for Windows 7 for x64-based Systems (KB2971850)
Security Update for Windows 7 for x64-based Systems (KB2972280)
Security Update for Windows 7 for x64-based Systems (KB2973201)
Security Update for Windows 7 for x64-based Systems (KB2973351)
Security Update for Windows 7 for x64-based Systems (KB2976897)
Security Update for Windows 7 for x64-based Systems (KB2977292)
Security Update for Windows 7 for x64-based Systems (KB2978668)
Security Update for Windows 7 for x64-based Systems (KB2978742)
Security Update for Windows 7 for x64-based Systems (KB2984972)
Security Update for Windows 7 for x64-based Systems (KB2984976)
Security Update for Windows 7 for x64-based Systems (KB2984981)
Security Update for Windows 7 for x64-based Systems (KB2991963)
Security Update for Windows 7 for x64-based Systems (KB2992611)
Security Update for Windows 7 for x64-based Systems (KB2993651)
Security Update for Windows 7 for x64-based Systems (KB2993958)
Security Update for Windows 7 for x64-based Systems (KB3000483)
Security Update for Windows 7 for x64-based Systems (KB3002885)
Security Update for Windows 7 for x64-based Systems (KB3003743)
Security Update for Windows 7 for x64-based Systems (KB3004361)
Security Update for Windows 7 for x64-based Systems (KB3004375)
Security Update for Windows 7 for x64-based Systems (KB3005607)
Security Update for Windows 7 for x64-based Systems (KB3006226)
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Security Update for Windows 7 for x64-based Systems (KB3010788)
Security Update for Windows 7 for x64-based Systems (KB3011780)
Security Update for Windows 7 for x64-based Systems (KB3013126)
Security Update for Windows 7 for x64-based Systems (KB3013455)
Security Update for Windows 7 for x64-based Systems (KB3019215)
Security Update for Windows 7 for x64-based Systems (KB3020388)
Security Update for Windows 7 for x64-based Systems (KB3021674)
Security Update for Windows 7 for x64-based Systems (KB3022777)
Security Update for Windows 7 for x64-based Systems (KB3023266)
Security Update for Windows 7 for x64-based Systems (KB3023562)
Security Update for Windows 7 for x64-based Systems (KB3029944)
Security Update for Windows 7 for x64-based Systems (KB3030377)
Security Update for Windows 7 for x64-based Systems (KB3031432)
Security Update for Windows 7 for x64-based Systems (KB3032323)
Security Update for Windows 7 for x64-based Systems (KB3033889)
Security Update for Windows 7 for x64-based Systems (KB3033929)
Security Update for Windows 7 for x64-based Systems (KB3034344)
Security Update for Windows 7 for x64-based Systems (KB3035126)
Security Update for Windows 7 for x64-based Systems (KB3035131)
Security Update for Windows 7 for x64-based Systems (KB3035132)
Security Update for Windows 7 for x64-based Systems (KB3036493)
Security Update for Windows 7 for x64-based Systems (KB3039066)
Security Update for Windows 7 for x64-based Systems (KB3042553)
Security Update for Windows 7 for x64-based Systems (KB3045685)
Security Update for Windows 7 for x64-based Systems (KB3045999)
Security Update for Windows 7 for x64-based Systems (KB3046049)
Security Update for Windows 7 for x64-based Systems (KB3046269)
Security Update for Windows 7 for x64-based Systems (KB3046306)
Security Update for Windows 7 for x64-based Systems (KB3046482)
Security Update for Windows Vista. Windows 7. Server 2008. Server 2008 R2 (KB2917500)
Update for Internet Explorer 8 Compatibility View List for Windows 7 for x64-based Systems (KB2598845)
Update for Kernel-Mode Driver Framework version 1.11 for Windows 7 for x64-based Systems (KB2685811)
Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2 SP1 for

x64-based Systems (KB2836942)
Update for Microsoft .NET Framework 3.5.1 on Windows 7 and Windows Server 2008 R2 SP1 for

x64-based Systems (KB2836943)
Update for Root Certificates for Windows 7 for x64-based Systems [November 2013] (KB931125)
Update for User-Mode Driver Framework version 1.11 for Windows 7 for x64-based Systems (KB2685813)
Update for Windows 7 for x64-based Systems (KB2506014)
Update for Windows 7 for x64-based Systems (KB2506928)
Update for Windows 7 for x64-based Systems (KB2515325)
Update for Windows 7 for x64-based Systems (KB2533552)
Update for Windows 7 for x64-based Systems (KB2545698)
Update for Windows 7 for x64-based Systems (KB2547666)
Update for Windows 7 for x64-based Systems (KB2552343)
Update for Windows 7 for x64-based Systems (KB2563227)
Update for Windows 7 for x64-based Systems (KB2574819)
Update for Windows 7 for x64-based Systems (KB2592687)
Update for Windows 7 for x64-based Systems (KB2603229)
Update for Windows 7 for x64-based Systems (KB26401438)
Update for Windows 7 for x64-based Systems (KB2647753)
Update for Windows 7 for x64-based Systems (KB2660075)
Update for Windows 7 for x64-based Systems (KB2709630)
Update for Windows 7 for x64-based Systems (KB2718704)
Update for Windows 7 for x64-based Systems (KB2719857)
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Update for Windows 7 for x64-based Systems (KB2726535)
Update for Windows 7 for x64-based Systems (KB2729094)
Update for Windows 7 for x64-based Systems (KB2732059)
Update for Windows 7 for x64-based Systems (KB2732487)
Update for Windows 7 for x64-based Systems (KB2732500)
Update for Windows 7 for x64-based Systems (KB2750841)
Update for Windows 7 for x64-based Systems (KB2761217)
Update for Windows 7 for x64-based Systems (KB2763523)
Update for Windows 7 for x64-based Systems (KB2773072)
Update for Windows 7 for x64-based Systems (KB2786081)
Update for Windows 7 for x64-based Systems (KB2791765)
Update for Windows 7 for x64-based Systems (KB2798162)
Update for Windows 7 for x64-based Systems (KB2799926)
Update for Windows 7 for x64-based Systems (KB2800095)
Update for Windows 7 for x64-based Systems (KB2808679)
Update for Windows 7 for x64-based Systems (KB2820331)
Update for Windows 7 for x64-based Systems (KB2830477)
Update for Windows 7 for x64-based Systems (KB2834140)
Update for Windows 7 for x64-based Systems (KB2843630)
Update for Windows 7 for x64-based Systems (KB2846960)
Update for Windows 7 for x64-based Systems (KB2847077)
Update for Windows 7 for x64-based Systems (KB2852386)
Update for Windows 7 for x64-based Systems (KB2853952)
Update for Windows 7 for x64-based Systems (KB2868116)
Update for Windows 7 for x64-based Systems (KB2882822)
Update for Windows 7 for x64-based Systems (KB2888049)
Update for Windows 7 for x64-based Systems (KB2891804)
Update for Windows 7 for x64-based Systems (KB2893519)
Update for Windows 7 for x64-based Systems (KB2908783)
Update for Windows 7 for x64-based Systems (KB2913152)
Update for Windows 7 for x64-based Systems (KB2918077)
Update for Windows 7 for x64-based Systems (KB2919469)
Update for Windows 7 for x64-based Systems (KB2923545)
Update for Windows 7 for x64-based Systems (KB2928562)
Update for Windows 7 for x64-based Systems (KB2929733)
Update for Windows 7 for x64-based Systems (KB2929755)
Update for Windows 7 for x64-based Systems (KB2952664)
Update for Windows 7 for x64-based Systems (KB2966583)
Update for Windows 7 for x64-based Systems (KB2970228)
Update for Windows 7 for x64-based Systems (KB2977728)
Update for Windows 7 for x64-based Systems (KB2978092)
Update for Windows 7 for x64-based Systems (KB2980245)
Update for Windows 7 for x64-based Systems (KB2985461)
Update for Windows 7 for x64-based Systems (KB2990214)
Update for Windows 7 for x64-based Systems (KB2994023)
Update for Windows 7 for x64-based Systems (KB3001554)
Update for Windows 7 for x64-based Systems (KB3004394)
Update for Windows 7 for x64-based Systems (KB3006121)
Update for Windows 7 for x64-based Systems (KB3006137)
Update for Windows 7 for x64-based Systems (KB3006625)
Update for Windows 7 for x64-based Systems (KB3008627)
Update for Windows 7 for x64-based Systems (KB3009736)
Update for Windows 7 for x64-based Systems (KB3013410)
Update for Windows 7 for x64-based Systems (KB3014406)
Update for Windows 7 for x64-based Systems (KB3020338)
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Update for Windows 7 for x64-based Systems (KB3021917)

Update for Windows 7 for x64-based Systems (KB3035583)

Update for Windows 7 for x64-based Systems (KB971033)

Update for Windows 7 for x64-based Systems (KB982018)

Windows 7 Service Pack 1 for x64-based Systems (KB976932)

Windows Internet Explorer 9 for Windows 7 for x64-based Systems

Windows Malicious Software Removal Tool x64 - April 2015 (KB890830)

Windows Update Agent 7.6.7600.320

# NTR V5.4.5 Core Server on Windows Server 2003 SP2

Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946102)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946457)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946503)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946573)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946644)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946927)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB947148)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB947317)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB948233)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB948646)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB948815)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB949226)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB949777)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB950230)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB950986)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB951113)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB952324)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB952346)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB952883)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB958481)
Hotfix for Microsoft .NET Framework 3.0 Service Pack 1 (KB958483)
Hotfix for Microsoft .NET Framework 3.5 SP1 (KB953595)
Hotfix for Microsoft .NET Framework 3.5 SP1 (KB958484)
Hotfix for Windows Server 2003 (KB2779562)
Hotfix for Windows Server 2003 (KB942288-v4)
Hotfix for Windows Server 2003 (KB961118)

Hotfix for Windows XP
Microsoft .NET Framework 1.1 Service Pack 1

(KB954550-v5)

Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2729450)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2742596)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2789643)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2844285v2)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2863239)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2894843)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2972105)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2972214)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2978124)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2979574v2)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB3037577)
Security Update for Microsoft .NET Framework 3.0 Service Pack 1 (KB2832411)
Security Update for Microsoft .NET Framework 3.0 Service Pack 1 (KB2861189)
Security Update for Microsoft .NET Framework 3.0 Service Pack 1 (KB2973115)
Security Update for Microsoft .NET Framework 3.0 Service Pack 1 (KB976769)
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Security Update for Microsoft .NET Framework 3.5 SP1
Security Update for Microsoft .NET Framework 3.5 SP1
Security Update for Microsoft .NET Framework 3.5 SP1
Security Update for Microsoft .NET Framework 3.5 SP1
Security Update for Microsoft Windows

Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Internet Explorer 8
Security Update for Windows Media Player
Security Update for Windows Media Player 6.4
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003

Security Update for Windows Server 2003 (KB2566454)
Security Update for Windows Server 2003 (KB2570947)
Security Update for Windows Server 2003 (KB2584146)
Security Update for Windows Server 2003 (KB2598479)
Security Update for Windows Server 2003 (KB2603381)
Security Update for Windows Server 2003 (KB2620712)
Security Update for Windows Server 2003 (KB2631813)
Security Update for Windows Server 2003 (KB2638806)
Security Update for Windows Server 2003 (KB2644615)
Security Update for Windows Server 2003 (KB2645640)
Security Update for Windows Server 2003 (KB2653956)
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(KB2604111)
(KB2736416)
(KB2840629)
(KB2861697)
(KB2564958)
(KB2510531)
(KB2862772)
(KB2909210)
(KB2909921)
(KB2936068)
(KB2953522)
(KB3003057)
(KB3008923)
(KB3012176)
(KB3021952)
(KB3032359)
(KB3038314)
(KB982381)

(KB975558)

(KB925398)

(KB2115168)
(KB2124261)
(KB2229593)
(KB2347290)
(KB2378111)
(KB2387149)
(KB2393802)
(KB2419635)
(KB2423089)
(KB2443105)
(KB2476490)
(KB2478960)
(KB2478971)
(KB2481109)
(KB2483185)
(KB2485663)
(KB2506212)
(KB2507938)
(KB2508429)
(KB2509553)
(KB2510587)
(KB2535512)

(KB2536276-v2)
(KB2544893-v2)
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Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
Security Update for Windows Server 2003
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# NTR V5.4.5 Satellite on Windows Server 2003 SP2
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Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946457)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946503)
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Hotfix for Windows XP

Microsoft .NET Framework 1.1 Service Pack 1

(KB954550-v5)

Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2729450)
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Update for Windows Server 2003 (KB927891)
Update for Windows Server 2003 (KB936357)
Update for Windows Server 2003 (KB948496)
Update for Windows Server 2003 (KB955839)
Update for Windows Server 2003 (KB967715)
Update for Windows Server 2003 (KB968389)
Update for Windows Server 2003 (KB971029)
Update for Windows Server 2003 (KB973815)
Update for Windows Server 2003 (KB973825)

Windows Server 2003 Service Pack 2

# NTR V6.5.13 Core Server on Windows Server 2003 SP2

Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946102)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946457)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946503)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946573)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946644)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB946927)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB947148)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB947317)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB948233)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB948646)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB948815)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB949226)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB949777)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB950230)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB950986)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB951113)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB952324)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB952346)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB952883)
Hotfix for Microsoft .NET Framework 2.0 Service Pack 2 (KB958481)
Hotfix for Microsoft .NET Framework 3.0 Service Pack 1 (KB958483)
Hotfix for Microsoft .NET Framework 3.5 SP1 (KB953595)
Hotfix for Microsoft .NET Framework 3.5 SP1 (KB958484)
Hotfix for Microsoft Visual C++ 2010 x86 Redistributable (KB2151757)
Hotfix for Microsoft Visual C++ 2010 x86 Redistributable (KB2467173)
Hotfix for Microsoft Visual C++ 2010 x86 Redistributable (KB2565063)
Hotfix for Microsoft Visual C++ 2010 x86 Redistributable (KB982573)
Hotfix for Windows Server 2003 (KB2779562)
Hotfix for Windows Server 2003 (KB942288-v4)
Hotfix for Windows Server 2003 (KB961118)
Hotfix for Windows XP (KB954550-v5)
Microsoft .NET Framework 1.1 Service Pack 1

Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2729450)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2742596)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2789643)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2844285v2)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2863239)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2894843)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2972105)
Security Update for Microsoft .NET Framework 2.0 Service Pack 2 (KB2972214)
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Update for Microsoft Windows (KB971513)
Update for Windows Internet Explorer 8 (KB2632503)
Update for Windows Internet Explorer 8 (KB982632)
Update for Windows Server 2003 (KB2345886)
Update for Windows Server 2003 (KB2467659)
Update for Windows Server 2003 (KB2492386)
Update for Windows Server 2003 (KB2748349)
Update for Windows Server 2003 (KB2749655)
Update for Windows Server 2003 (KB2808679)
Update for Windows Server 2003 (KB2904266)
Update for Windows Server 2003 (KB2927811)
Update for Windows Server 2003 (KB2981580)
Update for Windows Server 2003 (KB2993651)
Update for Windows Server 2003 (KB925876)
Update for Windows Server 2003 (KB927891)
Update for Windows Server 2003 (KB936357)
Update for Windows Server 2003 (KB948496)
Update for Windows Server 2003 (KB955839)
Update for Windows Server 2003 (KB967715)
Update for Windows Server 2003 (KB968389)
Update for Windows Server 2003 (KB971029)
Update for Windows Server 2003 (KB973815)
Update for Windows Server 2003 (KB973825)
Windows Server 2003 Service Pack 2
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NICE Recording | Service Note

DISCLAIMER:

NICE (CyberTech) performs bi-weekly O.S. Update compatibility tests, linked to the Microsoft patch release
intervals (Patch Tuesday is 2nd Tuesday of the Month).

Patch testing is based on a standard installed O.S. including all services the NICE (CyberTech) Recording System
is dependent on.

No 3rd party software such as Anti-Virus applications are included.

0.S. Patches not tested by NICE (CyberTech) can refer to obsolete O.S. Patches or patches for O.S. services the
NICE (CyberTech) Recording Solution is not dependant on.

Patches can be obsolete if they are included in more recent O.S. patches, check Microsoft patch information to
verify reference numbers and history.

For each O.S. test round a Service Note is generated and shared including the complete list of installed O.S.
Patches at the time of testing.
0.S. Patches are referenced by either MS Bulletin numbers (MS) or Knowledge Base numbers (KB).

Customers should always verify recorder operation after OS Patches were installed.
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